








RELATIONSHIP MANAGEMENT SALES PROFESSIONAL SALES ENTERPRISE

FUNCTIONALITY

Contact Management Customer & Vendor Contacts Only Yes Yes 
Account Management Customer & Vendor Contacts Only Yes Yes 
Opportunity Management Yes Yes 
Pipeline Tracking Yes Yes Yes 
Production Management Yes Yes Yes 
Price Lists Yes (inventory module required) Yes Yes 
Task/Activity Management Yes (inventory module required) Yes Yes 
Contact & Account History - Yes Yes 
Marketing Lists - Yes Yes 
Sales Cycles & Stages - Yes Yes 
Sales Campaigns - - Yes 
Sales Goals - - Yes 
Territory Management - - Yes 
Forecasting - - Yes 
Product Families & 
Relationships 

- - Yes 

Competitor Tracking - - Yes 
Sales Teams - - Yes 
Sales Playbooks - - Yes 
Knowledgebase - - Yes 
Embedded Intelligence - - Yes 
Business Units - - Yes 

OFFICE CONNECTIVITY

Email Tracking Limited Yes Yes 
Calendar Appointments - Yes Yes 
Task Tracking - Yes Yes 
SharePoint Link - Yes Yes 
Standard Power BI App 
Available 

- Yes Yes 

Mobile/Tablet app - Yes Yes 



FINANCE INTEGRATION

Business Central 
Integration 

Native Standard Standard 

Custom Integration - Yes (Development required) Yes (Development required) 

CONFIGURATION CAPABILITIES

Custom Entities - 15 Unlimited 
Guided Process Flows - 5 Unlimited 
Queues - 15 Unlimited 
Forms & Views Standard Only 2 per entity Unlimited 
Third Party App Installs Unlimited 10 Unlimited 

LICENSING

License Required D365 Business Central Essentials 
D365 Sales Professional or D365 

Sales Enterprise Attach 
D365 Sales Enterprise or D365 

Sales Enterprise Attach 
Team Member License 
Available 

Yes Yes Yes 

Additional Storage Space 
Per User 

- - 
Yes – 250MB Database & 2GB 

File Capacity 
D365 Customer Voice 
Entitlement 

- - 2000 survey responses 

PowerApps Entitlement - - Unlimited 
Upgrade Path - Yes – to Sales Enterprise N/A 

IMPLEMENTATION

Dynamics Fanatics 
Implementation Packs 

Relationship Management pack (as part of 
a new or existing BC Implementation 

Sales Professional 
Implementation pack 

Contact Dynamics Fanatics 
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